
RICH, SON OF A MEMORY CARE RESIDENT

Rich Leger and his brother knew their mother Dianne was in need 

of specialized care, but had many factors to consider in their decision 

— location, safety and quality of care among them. When Rich visited 

Renaissance North Tampa, not only did it fit their criteria, but it also rose 

above the rest. “Every person I dealt with at Renaissance was fantastic. 

Between the memory care director and the staff in the memory care unit, 

I’ve never seen a staff built better for handling the residents.”

Dianne is able to take part in activities and is happy with the food and staff 

members. And Rich has continued to be impressed by his mother’s care 

since she’s settled in. “The communication is really great between the staff 

and family members. If they notice something that needs to be changed, 

they will reach out to me and they frequently send photos from the activities 

they’re doing.” 

Ultimately, Rich and his brother want to see their mom treated with dignity 

while being as happy and safe as possible, which is what they’ve achieved at 

Renaissance. “We are both able to experience greater peace of mind and feel 

confident that she’s safe. I think she is in the perfect place and surrounded 

by the perfect staff.”
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